Minutes of the Colliers Wood Residents’ Association 
 meeting held on 14th February 2026
1.Welcome, apologies and introductions
Chair: Gary Turner
Apologies: Leonie Cooper (London Assembly Member); Police
Good attendance from across Colliers Wood
2. Guest speaker, Leonie Cooper was unable to make the meeting due to illness.
3. Police Report – given by Fiona Sydney (CW Ward Panel member)
Jan – Dec 25.  Reduction in crime across Merton by 2.8%; reduction in Colliers Wood 8.3% compared to previous 12 months.  
Slight spike in December 2025 compared to November 25.  Increase of 5.2% across Merton; increase of 16.4% in Colliers Wood.
Overall reduction in robbery
Shoplifting is still a large contributor to crime figures in CW
PMPs (Proactive Management Plans) in Colliers Wood:
Shoplifting
Violence against women and girls
Drug use and dealing
Please sign up to Met Engage to receive alerts and local information about crime
CW Safer Neighbourhood team: PC Laura Dooner-Hill, PC Callum Townend (from 23rd February)
4.Towers – Criterion Planning application – Tony Redpath
Please see here for the planning application and here for Commenting on a planning application
Although the deadline has passed, comments will still be accepted up to the point the “Decision Notice” has been released. The committee will provide a letter residents can use as a basis for their own letters.
Points raised:
· Local development plan allows for further high rise building around the tower
· Application has to be taken at face value.  Money owed to the Council cannot be used as a reason to reject the new plans
· New plans could be viewed as more acceptable compared to previous application, which had 21 strong reasons to object to; there appear to be fewer points to object to in current plans
· Development includes new dwelling types, namely, 16-floor Apart-hotel and a 14-floor Co-living block.
Current proposed development:
· Increased foot print compared to previous plan.
· No stepping-back, therefore higher visual impact and could be viewed as a blight on the landscape.
· Very little space between the buildings.
· Co-living apartments are likely to attract a transient population; Apart-hotel – regular turnover of people; Apartments – small, but people living there are more likely to contribute to the community as they are more likely to stay.
· Will take at least 2 years to complete.  Impact of noise, dust and increased traffic on Singlegate, shops and residents. 
· No commitment for affordable housing.  Merton require all developments include 40% affordable housing.
· Criterion consultants have reported that impact on wind and daylight etc is ‘favourable’.
· Independent consultants employed by Merton (but paid for by Criterion) are looking carefully at the plans.  No date could be provided when their reports will be available.
· Highly likely to be ‘no car ownership’ therefore residents will not be permitted to apply for a parking permit.
All developments have to complete a Financial Viability Assessment
· Lower profitability = developer can avoid contributing to the local community, including affordable housing
· Mix of developments here makes the assessment more complicated
· Merton consultants are independently conducting a Financial Viability Assessment
Recommendations
If planning permission is going to be granted, Merton Council should gain legal agreements BEFORE planning permission is granted to cover areas such as:
· Finalising Section 106
· Flood risk mitigation to be in place
· Infrastructure commitments
· Environmental commitments such as Street Trees
Residents to be keep an eye on scheme changes during the development.
Siobhain McDonagh (MP) Tower meeting: Saturday 28th February @ 10am, Merton Vision
Q&A
Q.  	How can residents’ comment on the plans?  Is it better to sign a petition or write individual letters?
A.	Residents can sign the Councillors’ petition and submit individual letters.  It’s worth signing the petition, but individual letters carry more weight and add to the number of objections.  One petition with many signatures counts as one objection, but the number of signatures can be highlighted.
Q.	What areas have the biggest impact when objecting to plans?
A.	As we do not have the independent reports, we can only object to areas we know about, e.g. construction blight – if enough complaints are received about impact of noise, dust, deliveries etc, conditions can be placed on the developer.
(Please see here for more areas the Council will consider)
Q.	Can we raise the issue of light?  The current tower already impacts Wandle Park and biodiversity; more buildings will impact further.
A.	The new towers are lower and will cast a smaller shadow.  However, due to the design on the buildings, they will block out light from each other; this will impact on residents.
Q.	Can we use the lack of GPs as a reason to object?
A.	Due to the mix of dwelling types, people living in the development will largely be transient and will not require a GP.  Only those in the apartment block are likely to require GP services.
Q.  	Can we be given assurances that the hotel will not be used for permanent residents?
A.	No, unfortunately we can’t.
Q.  	Why haven’t Merton been able to recover the money owed by Criterion?
A.	Merton’s legal team are pursuing all avenues to recover the money owed.  However, off-shore companies are being used by Criterion and it’s more difficult to pursue.

5.Councillors’ reports
Caroline Cooper-Marbiah
· Meeting on Sunday 1st March at 10am, Togetherness Centre to discuss crime
· Baltic Close.  Green spaces team have been working hard to improve the area.  Council have cleaned the area; Anti-social team are to conduct a site visit to talk to residents – date to follow.
· Briscoe Road industrial unit.  This is private property and is currently being used by a stone merchant.  Residents have complained of noise impacting on their lives.  Unfortunately monitoring equipment installed by the Council did not pick up sufficient evidence (below statutory limit) to pursue this further.  Residents have been advised to produce a petition which can be followed up by our Councillors.
· Pocket Park at the Tandem Centre – the council will be establishing a “pocket pack” in the patch of green space beside the Tandem Centre.
· Borough of Sport grant applications are now open.  Please use this link if you are interested in applying.
· Half-marathon Spring 2027 to register interest sign up on the Merton website.

Stuart Neaverson
· Park Road rat run.  Monitoring equipment picked up 3000 vehicles in one week.  Equipment did not detect speeding along this stretch of road.  However, to reduce the incentive to use Park Road, speed bumps will be considered to be installed next financial year.
Residents raised the following points:
· Could a one-way system be considered?
· Could the road be ‘residents-only’?
· Could the Council request Google maps and Apple maps to include a restriction on the use of Park Road?
· Could a no right-turn be put in place at the end of Park Road?

· Merton are the first to get a Lane Rental Scheme.  From April 2026, utility companies will have to pay a daily charge to the council for each day lanes are out of action. This is to encourage utility companies i) to work together, and ii) to get work done more efficiently.

· Merton now have a Private Graffiti removal scheme for businesses. 
Graffiti is removed from Council properties within a week or 24 hours when offensive.  The Council are unable to remove graffiti on private properties.
Private properties can now apply for an indemnity for graffiti to be removed, the aim is to get graffiti removed more quickly.
Q.  Have the Council considered using Street Art in known hotspots to prevent unsightly graffiti?
A.  The Council have considered this.  There is an example in Morden, and this could be considered in more areas.
· Fly-tipping.
· 10% reduction across the borough
· 95% of fly-tips are removed in 24 hours
· The fine has now increased to £1000.  The Councillors do not know how much revenue has been raised.
· There is now a Witness Incentive Scheme in place.  A successful prosecution can result in a £200 reward for reporting fly-tipping.
Next Pop-up tip in Colliers Wood – Saturday 25th April, 10am – 2pm.
· New litter bins around Colliers Wood
· 44 new carbon-fibre bins have been installed
· Less liable to stain and chewing gum does not stick in the same way
· Aim is to replace all bins
Colliers Wood pavements to be jet-washed at some point.  Keep Britain Tidy funding
Any Other Business
Q.  Can Colliers Wood High Street be officially recorded as a ‘High Street’?  It’s not listed as a High Street and therefore has no access to grants/funding.
A.  Stuart to make enquiries.
A resident thanked the Council for the new Street trees.
Resident reported that the Medlar in Rutland Road was cut down.  The tree was not diseased, but one branch had been damaged.  Resident has requested that an application can be made to sponsor a new Medlar tree to be planted in a suitable place.
Stuart to talk to Street Tree team; Caroline to find out why the tree was cut down.
Resident reported that a tree outside their property is now blocking their light.
Caroline to follow up – what is the schedule across the borough for tree maintenance?
The drinking fountain at the tube station is still out of action.
Councillors to follow up.
A briefing provided by scientists to MPs and Peers on climate change will be available to be screened in local venues in April. Bryony asked if the film could be screened for residents.
Committee to follow up.
The CWRA website is currently out of date.  We have now recruited someone to help, hopefully this will be updated soon.

6.Date of next meeting
Saturday 25th April @11am.  This will be an AGM.  If you are interested in taking up a position, please let one of the committee members know.
Guest speaker: Tony Burton, Chair of Wandle Valley Forum.
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